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I. MOAITIKH ANA®OPQN

1. EIZArQrH

1.1 ZKkomog

H trapouoa MNoAiTIkn (epeghg n «lMoAimikA») kaBopilel TIG YEVIKEG apyES Kal TO TTAaiTIO AeiToupyiag BAoel
Tou otroiou n Tpdtreda kai ol ETaipeieg Tou Opilou (e@egrig «o Opihog») Aaupdvouy, emeepydlovtal Kal
SIEPEUVOUV AVOPOPES VIO TTAPATUTTIEG, TTOPOAEIWEIG 1] AAAEG agIOTTOIVEG TTPAEEIG TTOU UTTOTTITITOUV OTNV
avtiAnwn Tou MNpoowTrikoU, MeAatwy, MpounBeuTwv 1 GAAWV EVOIAPEPOUEVWY HEPWIV.

O1 Etaipeieg Tou Opihou uioBeTouv TNV MONITIKN, TNPWVTAG TNV Apxr] TNG AVOAOYIKOTNTAG Kal
AapBdvovtag utTown 1o PEYEBOG, TN VOUIKN JOP®R, TN @UCN Kal TNV TTOAUTTAOKOTNTA TWV
OpacTnpIoTATWY, dlacPaAiovTag ouvexwg TIG KATAAANAeg pubuioeig diakuBépvnong.

O1 MoAiTikég Avagopwv Twv ETaipeityv Tou Opilou pe €dpa 01O EEWTEPIKO euBUypappiovTal e TNV
€BvIkr vouoBeaia.

H TMoANITIKA Kal TuxOv TPOTTIOTTOINCEIG TNG TTpoTeivovTal attd Tnv Emixeipnoiokn Mepioxry Regulatory
Compliance, emkupwvovTal amd Tnv Emrtpot) EAéyxou Kal eykpivovTal atmmd 1o AloiknTikd ZupBoUAio
NG Tpdmedag.

H Tpdamela deopevetal yia Tn SIac@AAIon avwTaTou eMITTESOU NBIKAG KOl ETTAYYEANATIKAG
OUMTTEPIPOPAG KAl TN UNOEVIKA avoxr o€ TTapAvouEg 1 avTiBeTeg TTPOG TN dIAKUBEPVNON EVEPYEIES, Ol
oTroieg Ba ytropoucav va TTAAEOUV Th @rKN Kal TNV agIoTTIoTia TNG.

1.2 PuBpioTiké MAaioio

H oAk} Avag@opwv (e@eng n «MOAITIKA») CUPMHOP@UWVETAI JE TIG ATTAITACEIG TOU KAVOVIOTIKOU
TTAQICiou, OTTWG AUTEG ATTOTUTTWVOVTAI OTIG TTPOBAETTOPEVEG dlaTAgeIg TNG MNpdéng EKTENEDTIKNAG
Emtpotmg Tng Tpdtredag Tng EAAGSOG 243/7.7.2025 pe Bépa «lAaicio eowTepIKig diakuBépvnong -
Y106£Tnon Twv KateuBuvTrpiwy Ypaupwy TNG EupwtraikAg Apxnig Tpatredwy OXETIKA PE TNV EOCWTEPIKA
diakuBépvnon (EBA/GL/2021/05)», kaBwg kai atov Nopo 4990/2022 kai otnv Odnyia (EE) 2019/1937
Tou EupwTraikoU KoivoBouAiou kal Tou ZupBouAiou «OXETIKA PE TNV TTPOCTOCIO TWV TIPOCWTTWY TTOU
avagépouv Trapafidoelg Tou dikaiou NG ‘Evwongy.

1.3 Opiopoi
MNa Toug okoTToUG TNG TTapouacag MoMITIKAG 10X Uouv oI akOAouBol OpICHOi:

Avaopd cival n TTapoxn TTANPOPOoPIWY, TTPOPOPIKWG A YPATITWG, OXETIKA PE TTapaBdaceig f n
avnouyia oxeTiké pe Tpaypatikn r duvnTikr Trapdpaon.

Avaeépwv gival To Puoikd MNMPOCWTTO, TO OTTOI0 AVAPEPEI I} ATTOKAAUTITEI TTANPOPOPIEG, TIG OTTOIEG
QTTEKTNOE OTO TTAQICIO TWV EPYACIOKWY OPACTNPIOTATWY TOU, OXETIKA PE TTapaBATEIG.

Avagepopevo MpéowTro cival To TTPOCWTTO KATA TOU OTToioU £Xel Yivel KaTayyeAia, To Puaikd R
Nouiké MNpdowTTo, TO OTT0I0 KATOVOUAZETAI OTNV avaPopPd WG TTPOCWTTO GTO OTTOI0 ATTOdIdETAI N
TTapdpaon f PE TO OTTOI0 OXETICETAI TO £V AOYW TTPOCWTTO.

Avritroiva gival KGBe dueon ) Eppeon TPAgN ) TTapdAeiwn, n otroia AapBAavel Xwpa og Epyaciokd
TTAQioI0, NE aPOPUNA TNV AVAPOPA KAl N OTToia TIPOKAAET i EVOEXETAI va TTPOKAAETEI adIKAIOAOYNTN
{nuia oTov avagépovta. Ta avTiTroiva duvaral va TTepIAaUBAvouy, evOEIKTIKA aAAG OXI TTEPIOPIOTIKA,
TTapevoxAnon, SIOKPITIKA PETaxeipion, akatdAAnAn agloAdynaon Tng amoédoong, TTAywua i TTPocapuoyn
Tou pIoB0oU, avdBeon epyaociag, utToBiBacud, diakoTr armacxoAnong A oTépnon TTPOAYwWYNG.

Avartpo@odoTtnon cival n TTapoxH eVNUEPWONG OTO TTPOCWTTO TTOU UTTORAAAEI TNV ava@opd OXETIKA
ME Ta HETPA TTOU TTPORAETTETAI VO An@BOoUV.

Mapdfaon cival n TpAgn A N TTapAAEIPn TTOU Eival TTAPAVOWN Kal OXETICETAI JE TTPAEEIG KAI TOMEIG TTOU
EUTTITITOUV OTO TTEdI0 EQapuoyng TNG MoAITIKAG.
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Me Tov 6po KaAf Tn TioTel voeiTal N adlau@IoBrTNTN TOTN OTNV aARBEI TWV AVAPEPOUEVWV
TTEPIOTATIKWY, dNAAdA TO YEYOVOG OTI 0 avapépwy eUAoya TTioTeUEl OTI ol diafIBalopeveg TTANPOYOPIEG
gival aAnBivég, Baoel eUAoywv yeyovoTwy ry/Kal TTEPICTACEWY TTOU ETTITPETTOUV TNV UTTOBe0N OTI N
avagopd gival ETTAPKWG TEKUNPIWMEVN.

1.4 Tedio E@apupoyng Kal YITOXPEWOEIG

O1 d1adikaoieg UTTOBOANG ava@opwv agopouv 6Ao To MNpoowTTiKG TNG TpdaTedag, KaBwg Kal OAa Ta
EVOIOQPEPOUEVA PEPN TTOU OXETICOVTAI PE AQUTHAYV, Kal £XOUV OXESIOOTE £T01 WOTE VA AEITOupyouv
OUMTTANPWHATIKG PE Ta avagepopeva atov Opyaviouo MpoowTrikou, oTig MoAITIKEG Kal TIG AladIKaoieg
NG Tpdmelag 6oov a@opd Ta yevikd KabrkovTa Twv YTTaAAAAwv.

2. TENIKEZ APXEZ

H TMoAmikr) atroteAei p€co yia Tn d1ac@AAion TG aKEPAIOTNTAG, TG ECWTEPIKNAG DIAKUBEPVNONG Kal TNG
@NUNG TNG Tpdtedag. ZUuPBAAAEl oTNV avayvwpion Twv KIVOUVWY Kal 6Tn AW Twv KAaTAAANAwyY
O10POWTIKWV PETPWY, cUUTTEPIAANBAVONEVWY, HETALU AAAWY, TNG EVOUVANWONG TOU ZUCTAUATOG
EowTtepikou EAEyXou, TOU €K TWV TTPOTEPWY EVTOTTIOPOU TTEPICTATIKWY ATTATNG A GAAWV GoBapwv
TapaBdaocewy, TNG EPAPUOYNG TwV KATAAANAWY PETPWY £vavTl Twv UTTEUBUVWY Kal, dTav aTTaITEITal, TNG
EVNUEPWONG TWV OPUOdIWY ApXWYV, avaAoya JE TNV TTEPITITWON.

E€aogalifovtag éva TTepIBAAANOV EUTTIOTOOUVNG KAl AOPAAEIOG Yia TO [1poowTTIKO, Toug MeAdTEG Kal
Toug MpounBeutég Tng, N TpdtreCa evBappuvel TV UTTOROAR ava@opwV «KOARA TN TTOTE yIa
TTApAvouEGg TTPAEEIG 1) coBapd adIKAPOTA TTOU UTTOTTITITOUV 0TV avTiAnwn Toug.

AtrapdaBatn apyn Tng MNMoAITIKAG gival n TTPOOTACIA TG AVWVUNIOG KOI TNG EMTTIOTEUTIKOTNTAG TWV
TTPOCWTTIKWY OEBOUEVWV TWV TTPOCWTTWVY TTOU UTTORAAAOUV ava@opEG Kal, OE TTEPITITWON TTOU €ival
YTmrdAAnAol Tng Tpatreag, n diac@AaAion OTI 01 ETTAYYEAMATIKEG TOUG agIoAOYATEIg yivovTal Kal Ba
yivovTtal auepOAnTITa.

O1 avagopég utToAAAOVTaI APEVOG OTO TTAQICIO TNG CUPPOPPWONG KAl THPNONG TOU OXETIKOU
IoxUovTOG BeopIKoU Kal kavovioTiKoU TTAaiciou (Mpagn EkteAeoTikAg ETTpotTig TG TpdmreCag TNG
EAANGDOG 243/7.7.2025, Nopog 4990/2022, Odnyia (EE) 2019/1937 tou EupwTrdikou KoivoouAiou kai
TOU ZUPBOUAIOU «OXETIKA PE TNV TTPOCTACIA TWV TTPOCWTTWY TTOU avVAPEPOUV TTAPARACEIS TOU dIKaiou
NG Evwong») kar agetépou yia mn S1ac@AAIon Twv CUPPEPOVTWY TNG TpdTredag, Kal TwV AOITTWV
EVOIOPEPOUEVWV PEPWV, XWPIG TNV UTTOOXECN KATABOANG 1 UTTApENG OTToI0UdNTTOTE AVTOAAdYHaTOG
TTPOG TOV QVOPEPOVTO.

H diadikacia uttoBoARG ava@opwV aTTOCKOTIE OTNV evioxuaon Tng dlapaveiag, n otroia evlappuvel TNV
avagopd TTEPIOTATIKWY TTOU 0dNyouv o€ TTapafAacelg Twv AladiKaoiwy Kal Twv MoAITIKWY TNG
TpameCag, KaBWG Kal TNV ava@opd TTEPICTATIKWY OTTATNG, dlapBopdg, egavaykaauou ) dAAwv
TTapaBAacewy.

3. ANTIKEIMENO ANA®OPQN

O1 avagopég uttoaAAovTal UTTO TNV TTPOUTTOBEDN TNG EIANIKPIVOUG Kal EUAoYNG TTETToiBNONG OTI €xeEl
diatrpayBei ) evdéxeTal va diatrpayBei aidtroivn Tpdén f mapdmtwua. To MpoowTikd, ol MeAdTeg Kal
ol MNpopnBeutég TNG TpdTreCag evBappuvovTal Vo ava@EPOUV agIOTTOIVEG TTPAEEIG, UTTOTITA TTEPIOTATIKA
TTApAvouNG CUMTTEPIPOPAG, TTEPIOTATIKA KAKODIAXEIPIONG } CORAPESG TTAPOAEIWPEIG OE OXEON PE TOUG
Kavoviopoug, Tig MoAITIKEG Kal TIG Aladikagoieg, KaBwG Kal Tn XPNUOTOOIKOVOUIKT TTANPO®OPNON Kal Thv
KaTApTION TwV evotroinuévwy OIKkovouikwy KataoTaoewv. O1 TTEPITITWOEIG TTOU TTPETTEI VO
avagépovTal TrepIAappBavouyv:

o [pdageig Tou evéxouv oToixeia Bapeiag apéAelag, utrowia atrdrng i diagBopdg.

o T[lapafdoeig Tou 1I0XU0OVTOG VOUIKOU Kal KavOVIOTIKOU TTAaiciou, he e€aipeon To VOUIKOG TTAaiclo
TTOU QVa@QEPETAL: a) aTNV TTpoaTacia Twv diaBabuicuévwy TTANPoPopIwY, B) OTNV TTPOCTACIO
TOU VOMIKOU Kal 1aTPIKOU €TTAYYEAUOTIKOU OTTOPPITOU, Y) OTO OTTOPPNTO TWV BIKACTIKWY
OUOKEWEWYV, B) OTOUG KAVOVEG TNG TTOIVIKAG diadikaaiag.

o [pd&eig Tou TTARTTOUV TOV OKOTTO Kai TN @Run Tng TpdTtredag.
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o T[lpdageig TTou €pxovTtal o€ oUYKpouon UE Ta cup@épovTa Tng Tpdtefag, cupTTepIAauBavopévng
NG mMOavg TTapdpacng Twv apyxwv TTou TTpoAéTovTal oTnv MNMoAITIK ATToQuynRg ZUykpouong
ZUUQEPOVTWV.

o >oBapég mapaBdaceig Twv MoAITIKWY Kal AIadIKaoIwy.

o >0oBapég TTOPOATUTTIEG ) TTAPABACEIG, O OTTOIEG APOPOUV TNV TTAPOXA OAWV TWV TPATTECIKWYV
UTTNPECIWV KAl TTPOIOVTWY, KABWG Kal TNV TTaPOX ETTEVOUTIKWY UTTNPECIWY Kal TNV GoKNon
ETTEVOUTIKWY OPACTNPIOTHTWV.

o [pdageig Tou avap@ioBATNTa TTPOCRAAAOUV TOUG KavOVEG NBIKAG Kal deovToAoyiag Tng

TpameCag, 6TTwG aTToTuTTWVOoVTal oTov KWwdIlka ZupTtrepipopdg kal AcovtoAoyiag Tou Opilou.

Mpageig Tou BETouv o€ Kivduvo Tnv uyeia Kal TNV acg@daAeia Tou MNpoowTTiKoU.

Mapapaoeig Twv TpoBAEwewv TG MoAImkng MpdAnwng AiagBopdg kKal Awpodokiag.

Mpdgeig eminpieg TTPOG TO TTEPIBAAAOV.

Mapapdoeig Tng MoAimikAg MpdAnwng Kartdyxpnong 1ng Ayopdg 6oov a@opd TV KaTaxpnon

TTPOVOHIAKWY TTANPOPOPIWY, TRV TTAPAVOUN AVAKOiVWGON TTPOVOUIAKWY TTANPOQOPIWY Kal TN

X€lpaywynaon g ayopdg.

o [laopaBaoeig Twv dIadIKACIWY KATATTOAEUNONG TNG VOUIUOTIOINONG E000WV OTTO TTAPAVOUEG
dpacTNPIOTNTEG.

o [lapaBAoeig TG EPTTIOTEUTIKOTNTOG KAI TNG TIPOCTACTAG TWV TTPOCWITTIKWY OESONEVWV.

o KdaBe €idoug TTapevoxAnon (1r.x. 0§OUAAIKN, QUAETIKA, BPNOKEUTIKA, TAUTOTNTAG GUAOU K.ATT.),
KaBwg kal kataxpnon e¢ouaiag.

Ta TTapdarmova Twv MNeAaTwy OXETIKA PE TNV TTOIOTNTA TWV UTTNPECIWY TTOU TTAPEXOVTAl ATTO TNV
TpdameCa TeAolv uTrd Tn diaxeipion Tng Emxeipnoiakng Mepioxng Customer Service kai dev gUTTiTITOUV
oTo 1edio epappoyng TNG TTapouoag MNMoNITIKAG.

4. NMPOZTAZIA THZ ANQNYMIAZ

O1 avagopég ptropouv va uttoBANBoUV TNHAEQWVIKWG, EYYPAPWG, 1 HEOW NAEKTPOVIKOU TOXUDPOMEIOU
(e-mail). KatoTmiv aitnong Tou ava@éPovTog, Ol avagopEG ITTOPOUV va UTTOBANBOUV HECW TTPOCWTTIKNAG
ouvavtnong Tou pe Tov MNpdedpo A Tov Npappatéa Tng EmTpoTig A§loAdynong Avagpopwy.

2¢ KABe TTEPITITWON, TTPOUTTOBEDN Eival N ava@opd «KaAA Tn TioTel», dnAadn n TioTn wg TTPog TV
opBOTNTA TWV AVAPEPOPEVWYV TTEPIOTATIKWY. OI avapEPOVTEG TTPOCTATEUOVTAI ATTO OTTOIECOATIOTE
evépyeleg avtekdiknong ) avrimoivwy, wg eEAG:

o Alao@aAifeTal N EYTTIOTEUTIKOTNTA KAI TTPOCTATEUETAI N TAUTOTNTA TOU AVAQPEPOVTOG, EQOTOV
EXEI ETTIAEGEI VO PNV €ival AVWVUPOG.

e [IpoéowTra, Ta otroia uttoBdAAouv avagopd 1 TTpofaivouv o€ dNUOCIa ATTOKAAUWN OXETIKA PE
Tapafidoelg avwvUPwWG, aAAG 0T CUVEXEIQ TAUTOTTOIOUVTAI KOI UQICTAVTAI QVTITTOIVA,
OlkalouvTal va AdBouv Tnv TTpOCTOCIa TTOU TTPORAETTETA.

o O1 utroBaAAbueveG ava@opEég YVwaToTTolIoUVTal HOVO O€ TTpoKaBopIouéva TTPOOWTTA, T OTToIx
KpivovTal atrapaitnTa yia TN die§aywyr £peuvag Kal SECPEUOVTAI EK TWV KOBNKOVTWY TOUG Va
TNPEOUV TOUG KaVOVEG EXEMUBEIOG Kl EPTTIOTEUTIKOTNTAG. H TAPNON Twv avwTépw £XEI ETTIONG
WG ATTOTEAECUA TNV TTPOCTACIA TNG TAUTOTNTAG TWV AVOPEPOUEVWY TTPOCWTTWV.

H Tpdatmela diao@ahiel 0TI 0 avagEépwy TTpooTaTeleTal KATAAANAG aTTO TTIBAVEG APVNTIKEG ETTITITWOEIG,
OTTWG ATTEIAEG ] OTTOTTEIPEG QVTITIOIVWY, OIAKPICEIG I OTTOIOBATTOTE €iB0G SUCUEVOUG PETAXEIPIONG.
EidikéTepa, 6Tav n avagopd avagiperal o€ MpoioTauevo Tou avagEpovTog Kail o MpoioTauevog
TTpoTEivel TRV atTOAUCT] Tou, N ev Adyw TTpoTacn agloAoyeital ammod Director Emixeipnoiakng MNepioxng
O1a@OPETIKG OTTO TOV OEI0OAOYNTH) TOU AVAPEPOVTOG.

H TpdtreCa diao@aliel 6T Ta avopepOPEVa TTPOCWTTA TTPOCTATEUOVTAI TTAAPWG ATTO EVOEXOMEVEG
APVNTIKEG ETTITITWOEIG, OTNV TTEPITITWON TTOU N a§IoAGYNon TNG avapopdg dev aTToKaAUTITEl TTapaBaon
NG MoAITIKAG. AKOua Kal aTnV TTEPITITWGN TTOU atro TNV €PeUva dIOTTIOTWOET 0TI TTPOKEITAI YIa
TTapdpaon Kal An@Bouv PETPA KATA TWV AVOPEPOUEVWY TTPOCWTIWY, dIac@aAileTal N TTPOOTACIO TOUG
atrd aKOUOIEG APVNTIKEG ETTITITWOEIG, AVECAPTATWG TWV TMOAVWY KUPWOEWY TTou Ba emBAnBouv atmd
Ta ApuOdIa Opyava.
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H atrokdAuwn Tng TAUTOTNTAG TOU AVOPEPOVTOG EVOEXETAI VA ATTAITNOEN KATA TN SIKAGCTIKN 1] GAAN
vopIkr dladikaaia, oTo TTAdiolo diepelivnong TNG avTioToixng utrobeong. EidIkoTepa, o avapépwyv
EVNUEPWVETAI TTPOTOU ATTOKAAUPOET N TAUTOTNTA TOU, EKTOG EAV N EVAPEPWON AUTH UTTOVOUEUEI TIG
OXETIKEG £PEUVEG I TIG BIKAOTIKEG Bladikaoieg. Katd tnv evnuépwaon Tou avagépovTog, n Tpdrmreda
TTAPEXEI EENYNOEIG YIa TNV ATTOKAAUWN TWV CUYKEKPIUEVWV EPTTIOTEUTIKWY OTOIXEIWV.

H TpdrmeCa AapBdvel OAa Ta atrapaitnTa TEXVIKA KAl OpyavwTIKE HETPA yia TV TTPO0TACTA TWV
TTPOOWTTIKWYV dedoPEVwy. KaBe eTTeEepyaaia TTPOoWTTIKWY dedopEVWY UTTO TNV TTapouoa MNoANITIKA
TTPAyHaTOTTOIEITOI CUPPWVA PE TN OXETIKA €0VIKA vopobeaia kal Tov Kavoviouo (EE) 2016/679 Tou
EupwTrdikou KoivoBouAiou kai Tou ZupBouAiou yia Tnv TTPOCTACIA TWV QUCIKWY TTPOCWTTWY £VAVTI
NG eMe€ePyaTiog Twv BESOPEVWYV TTPOCWTTIKOU XAPAKTAPA Kal yia TNV EAeUBEPN KUKAOPOpPIa TwV
oedopévwy autwy. Ta dedopéva OAWY TWV TTPOCWTTWY TTPOCTATEUOVTAI KOI UTTOKEIVTAI O€ ETTECEPYATia
pe pévo okoTrd va e€akpIBwOei n 10xUg Toug. H Emixeipnoiakn Mepioxr) Regulatory Compliance tnpei
O€ NAEKTPOVIKI HOPPI) APXEIO PE TIG ATTAPAITNTEG TTPOSIOYPAPEG AOPAAEING, TO OTTOI0 TTEPIAQUBAVEI
OAeG TIG UTTORBOAANOUEVEG AVOQOPES, KABWG KAl TA aVTiOTOIXA £YYPaA®a TTOU OXETICOVTAIl JE AUTEG.

Il. ENITPOMNH KAI AIAAIKAZIEZ YNOBOAHZ ANA®OPQN
1. AIAKYBEPNHZH

H Emrtpoti A¢ioAdynong Avagopwy, gival utreubuvn yia TNV agloAdynon Kai Tov XEIPIoHS TwvV
aAva@opPWY Kal TNV TPOTOcH YETPWY TTOU Kpivel avaykaia. 2T ETaipeieg Tou Opidou 1Tou dev €xouv
ouoTroel Emtpotm, ol utTtoBaAAdpeveG ava@opég agilohoyouvTal ammd Tnv Emrpot) AioAdynong
Avagopwyv Tng TpdTtredag, wg Teplypd@eTal oTn oXeTIKN MNpdagn pe Bépa « ETpoT A§loAdynong
Avagopwvy.

Z0pewva e Tig diatageig Tou N. 4990/2022, n Tpdtefa avabETel TIG apuodIOTnNTEG TTAPAAGBNS Kal
TTapakoAoUuBnong Twv UTTOBAAASHEVWY avapopwy oTov YTTeUBuvo KavovioTIKRG ZUppopewaong Tou
Opilovu.

2. AHWYH YNOBAAAOMENQN ANA®OPQN

Mpokeipévou va dieukoAuvBei n opBn épeuva Kal agloAdynon Twv UTTORAAAGHEVWV avagpopwy, ol
AVAQPEPOVTEG TIPOTPETTOVTAI VO TTAPEXOUV OAEG TIG BINBECINES TTANPOPOPIES, CUMTTEPIAQUBAVOUEVWV
TWV YEYOVOTWY TTOU TTPOKAAECQV TNV UTTOWia/avnouxia OXETIKA PJE TV ava@opd, avagEépovtag TNV
nuepounvia Kai 1N @Uon Tou yeyovoTog, To (Ta) évoua (-Ta) Tou (Twv) EUTTAEKOUEVOU (-wV) TTPOCWTTOU
(-wv), KaBwg Kal TBavwy papTipwy, r GAAa aTTOBEIKTIKG OTOIXEID, CUPTTEPIAQUBAVOUEVWY EYYPAPWY
Kal TOTTOB€01WV.

O1 avagopég ptropouv va uttoBAnBoUv eite TNAepwVIKG oTov apiBud +30 210 326 2480 1Tou
ATTAVTWVTAI aTTO AUTOUATO TNAEQPWVNTH Kal Kataypd@ovTal, €iTe JEowW NAEKTPOVIKOU TaxudpouEgiou (e-
mail) otn d1euBuvon whistleblowing@alpha.gr, €ite eyypdowg, péow Taxudpoueiou, uTTOWnN TOU
Y1reuBuvou KavovioTikAg Zuppépewaong Tou Opilou. Ta wg dvw SikTua ETTIKOIVWVIAG AIToupyouv
ATTOKAEIOTIKA YIa TNV TTAPAAOBr) avagopwy Kai gival S1abéoiya KaB’ OAEG TIG NUEPES KAl WPES TNG
eBOouadag. OAeg o avapopég uttoaAAovTal atnv EmTpoT) AloAdynong Avag@opwy atod Tov
Ipauparéa TG EMTPOTIAG.

Katomiv aitnong Tou avagEpovTog, n avagopd YTTopei mmiong va utrtoBANBEi péow TTPOCWTTIKAG
ouvavtnong Pe éva MéAog kai Tov Mpappatéa Tng EMTPOTIAG. ZTNV TEpiTrTwon auTr, n EmTpoth
O1a0paAilel OTI, e TN OUYKOTAOECN TOU AVOPEPOVTOG, N GUVOMIAIG KaTaypageTal o€ oTaBepr Kal
QAVOKTACIKN HopP®N.

3. AIAXEIPIZH YNOBAAAOMENQN ANA®OPQN

H diadikaaia XeipiopoU Twv ava@opwy TrepIAapBavel Ta akdAouba Bruara:

e H EmTpotm AgloAdynong Avagopwv armo@aaicel av n utrtoBaAAdpevn avagopd apopd
TTAPATUTTIEG, TTAPAAEIYEIG A} OEIOTTOIVEG TTPAEEIG. ZTNV TTEPITITWON AUTA, N ETITPOTIA TTAPATTEUTTEI
KATA TTEPITITWON TNV aVAPOPA Yia TUXOV TTEPAITEPW ATTAITOUMEVEG EVEPYEIEG OTIG APUODIEG
Emixeipnoiokég Mepioxég Tng Tpdrredag ny yia mn dievépyeia €peuvag otnv Emixeipnoiakry MNepioxn
Internal Audit. Katommiv aitfuatog Tou ava@épovTog, Ol OXETIKEG TTANPOPOPIES YVWOTOTTOIOUVTaI
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avwVUPwWG oTo AIOIKNTIKO ZupBouAio Kail oTIG appodieg ETTixeipnolokég MNepIoxEg. £Tn ouveéxela, n
EmTpoTtm ammogacifel av Ba kAgioel Tnv uttdéBeon ) Oa evnuepwoel Tn Aloiknon tng Tpdamedag yia
TIG dlaTTIoTwOEioEg TTapaBdoelg.

e Orav diamoTwvetal 611 évag Aeimroupydg Trapapiadel Toug Ecwrepikoug Kavoviopoug, Tig MoAITikég
Kal TIg Aladikaaoieg Tng Tpatredag, n Emrtpot) AfioAdynong Avagopwyv TTapatréuTrel TRV uTré0eon
ME OKOTTO TN AWn ammdé@acong yia TNV MBOAR PETPWYV, WG €ENG:

i 210 AloiknTiké ZupBoUAio, e TNV UTTOOTAPIEN Kal TIG TTPOTACEIG TNG ETITpoTTrig EAéyyxou,
oTav 10 avagepouevo TTpoowTro eival Chief-ExCo Member.
ii. 21nv ExTeAeoTIkr) ETITPOTIA, 6TAV TO avagepouevo TTpocwTro gival Chief-non ExCo i
Director n Manager.
iii. >tnv Emxeipnoiakn Mepiox HR Operations, oe ka0 GAAN TTepiTTTWON.

e HEmTpot avabétel o€ Eva attd Ta MEAN TnG ) oTov pappaTéa va TTOPOKOAOUBET TIG avagpopEg,
va ETTIKOIVWVEI JE TOV ava@EPoVTa Kal, EpOooV KPIOei atrapaitnTto, va {nTroel TTEPAITEPW
TTANPOYOPIEG KOl VA EVNUEPWOEI Yia TNV TTPO0D0 TNG avapopdg Tou.

e g TIEPITITWON TTOU N ava@opd £xel UTTORANBEI eTTwvuPa, To e§ouciodoTnuévo MEAOG TNG
EmTpoTtmg BeBaiwvel Tnv TTapaAafnh TNG avagopdg eviog TITA (7) NUEPWYV aTTO TNV UTTOROAN TNG.

o Metd TNV oAoKAApwoOnN TNG UTTOBEONG, 0 £EOUTIOdOTNUEVOG APPOBIOG AEITOUPYOG EVNEPWIVEI TOV
ava@EéPOVTa YIa TNV aTTé@aacn TTou EANQON OXETIKA PE TNV avagopd Tou. Mia uttéBeon Bewpeital
OT1 £X€1 OAOKANPwWOEi 6TaV £X€1 ANWOEi OpIoTIKA amégacn amod Tnv EmTpoTtn, étav n amdéeaach Tng
gival va KAgioel Tnv uttéBeon, 1) o€ KABE GAAN TTEPITITWON OTAV £XOUV OAOKANPWOEI OI EVEPYEIEG TNG
appodiag Emixeipnoiakng Mepioxng tng Tpdtredag. H oxeTikA avarpopoddtnon Tpog Tov
avag£povTa TTAPEXETAI TO apyOTEPO TPEIG (3) urveg atrd Tn BeRaiwaon TTapaAaAg TG avagopdg N,
€dv dev €xel ammooTaAei BeBaiwon oTov avagépovTa, TPEIG (3) PAVES aTTO TN AREN TOU ETTTANUEPOU
META TNV UTTOBOAR TNG avaPOoPAG.

MpéoBaon oe oToixeia avapopwy diveTal ATTOKAEIOTIKA 0TOUG apuodioug Agitoupyoug Kal Jovo yia
TOUG OKOTTOUG TNG SlaxXeipiong Twv UTTOBOAAOUEVWY ava@opwV.

lll. TEAIKEZ AIATAZEIZ - ETKPIZH, ANAGEQPHZH KAI EMIKAIPOMOIHZH

Me pépiuva Tng Emxeipnoiakng Mepioxrg Regulatory Compliance, n MoAImik ) Avagopwy KOIVOTTOIEITal
o710 MNPoowTTIKG Kal avapTdTal aTov ICTOTOTTO TNG TpdTredag o€ {EXWPIOTH, EUKOAQ avayvwpioiun Kal
Tpoofdoiun evotnta. O1 TTAnpogopicg TrEpIAapBAavouy Tig dIadIKaaieg TTou 1I0XU0UYV Yia TV avagopd
MIag uTToBeong, cupTrePIAauBavopévou Tou UTTodEiyhaTog Kal Tou TPOTToU hE Tov oTToio n Tpdrreda
pTTOPEi va ¢nTo€l atrd TOV ava@EéPOVTa va DIEUKPIVIOEI OTOIXEIO TNG ava@opdg A va TTapAoxEl
TTPOCOETEG TTANPOPOPIES, TN XPOVIKI TTPOBECHIa aTTAvTNong OTOV ava@EéPOVTa Kal Tov TUTTO Kal TO
TTEPIEXOUEVO TNG ATTAVTNONG, KABWG Kal To €i60g TNG TTapaKoAoUBNONG TWV aVAPOPWV.

H Emyxeipnoiakr) MNepioxn Regulatory Compliance gival utreuBuvn yia Tnv agloAdynon kai Tnv €TRoIa
emMOoKOTINON TNG MOAITIKAG Kal, EpOoOV KPIBEI avayKaio, TTPOTEIVEI TPOTTOTTOINCEIS OTRV ETTITpOT)
EAéyxou, TTpokelpgévou va avayvwpifovTal ol aAAayEG TOU avTiOTOIXOU KOVOVIOTIKOU TTAQICiou Kal va
BEATIWVETAI CUVEXWG N ETTIXEIPNOCIAKI ATTOSOTIKOTNTA KOI ATTOTEAECUATIKOTNTA.
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